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Ó2025 SoftResources LLC
	Software Vendor
	Response

	1. Company Name
	

	2. Software Name
	

	3. Company Contact
	 

	a. Name and Title
	 

	b. Phone
	 

	c. Email
	

	4. Company Information
	 

	a. Year Founded, Public vs. Private
	 

	b. Total Employee Count
	 

	c. Employee Count on Proposed Product
	

	d. Sales/Implementation Model (Direct or via Partners/VAR)
	

	5. VAR information (If Applicable)
	

	a. Year Founded
	

	b. Software Solutions Represented/Sold
	

	c. Number of Employees 
	

	d. Number of Municipal Customers
	

	6. Total Customers on Proposed Application
	 

	a. [bookmark: _Hlk128755038]Number of Customers in Implementation
	 

	b. Number of Customers Live on Solution
	

	c. Number of Cities in Implementation
	

	d. Number of Cities Live on Solution
	

	e. Number of Cities of Similar Size to Ellensburg
	

	f. Number of Washington cities
	 

	g. Number of live Washington cities
	

	h. Typical Implementation Timeframe Based on Functional Footprint (12 months, etc.)
	

	7. Compliance Strategy
	

	a. Briefly describe strategy to stay in compliance with Washington State regulatory requirements
	

	b. Briefly describe strategy to stay in compliance with Federal regulatory requirements
	

	c. Briefly describe strategy to stay in compliance with data security mandates
	

	d. Outline time commitments for maintaining regulatory compliance
	

	8. Customer Support
	

	a. Describe customer support location(s), contact information, and hours of operation
	

	b. Please describe the different levels of support contracts/SLA Tiers
	

	9. Pricing Estimates – Cloud/SaaS Deployment
	

	a. Provide an overview of your pricing methodology/metrics for a SaaS implementation (Per user and total cost as well as basis for cost calculations)
	

	b. Annual Subscription for 80 System Users, 216 Total FTE’s, and a Total Employee Population of 275 Full-Time, Part-Time, and Other 
	

	c. Software Implementation
	

	d. Other (e.g. 3rd Parties, Required Hardware, etc.)
	

	e. Total First Year
	

	f. Total 5 Years
	


 


	Priority
	Technical and Functional Key Requirements
	Response

	R
	10. Technology
	

	R
	11. General System
	

	R
	12. General Ledger
	

	R
	13. Budgeting
	

	R
	14. Purchasing and Contract Management
	

	R
	15. Accounts Payable
	 

	R
	16. Accounts Receivable
	 

	R
	17. Enterprise Cashiering
	

	R
	18. Project and Grant Accounting
	

	R
	19. Inventory
	

	R
	20. Human Resources
	

	R
	21. Time and Attendance
	

	R
	22. Payroll
	

	R
	23. Reporting
	

	R
	Technology
	

	R
	24. Indicate cloud deployment model, e.g., hosted single tenant, multi-tenant, etc.
	

	R
	25. United States data residency.
	

	R
	26. Browser agnostic.  List supported browsers.
	

	R
	27. Role-based security to module, menu, screen, attribute, or data field.
	

	R
	28. Microsoft Azure (Entra ID) for single sign-on. 
	

	R
	29. Multi-Factor Authentication (MFA) at the device level.
	

	R
	30. Comply with data security requirements including but not limited to ADA, HIPAA, SEC, PCI, etc.
	

	R
	31. Documented disaster recovery plans, including testing.
	

	R
	32. Documented business continuity plans.
	

	I
	33. Data encryption in transit and at rest.
	

	R
	34. Published Application Programming Interfaces (APIs).
	

	 R
	35. Indicate experience integrating, interfacing, or replacing the following applications and the types proposed method:
	

	
	a. Laserfiche (Document Management)
	

	
	b. Oracle C2M, Origin (Utility Billing)
	

	
	c. PayGov (Payment Card acceptance )
	

	
	d. SmartGov (Permitting)
	

	
	e. Sportsman (Parks and Recreation)
	

	
	f. AssetWorks (Fleet Maintenance)
	

	
	g. CivicPlus (Citizen Engagement)
	

	
	h. Clancy (Parking Citation)
	

	
	i. Power BI (Analytical Reporting)
	

	
	j. Microsoft O365 (Productivity Suite)
	

	
	k. US Bank (Bank Accounts, Positive Pay, Bank Reconciliation)
	

	
	l. SmartConnect (Data Integration)
	

	R
	36. Mobile strategy; apps or responsive design.
	

	R
	37. Operate on iOS, Android, and Microsoft mobile devices.
	

	N
	38. Mobile store and forward or offline capabilities.
	

	E
	39. Artificial Intelligence (describe functions).
	

	R
	General System
	

	I
	40. Configurable notifications and alerts, with drill to transaction details.
	


	R
	41. Rules-based workflow with electronic signatures and visible approval queue.
	

	I
	42. Searchable and context sensitive help. 
	

	R
	43. Audit trail with date, time, user stamp, and before and after values across all modules. 
	

	R
	44. Attach documents and images to transactions, e.g., PDF, JPEG, TIF, DWG). 
	

	R
	45. Effective dating throughout system.
	

	R
	46. Variable file retention policies.
	

	R
	47. Compliant with State of Washington and Federal requirements and reporting; quarterly filings, annual reports, WA State Schedule 1, C4, C5, GASB 87, GASB 96, etc.
	

	E
	48. HIPAA compliance.
	

	R
	General Ledger
	

	R
	49. Describe Chart of Account format; number of segments, and total characters.
	

	I
	50. Dimensional chart of accounts.
	

	R
	51. Support Washington State BARS Uniform Chart of Accounts reporting requirements for cash basis, https://sao.wa.gov/bars-annual-filing/bars-cash-manual.
	

	R
	52. Support cash-basis accounting as well as accrual and modified accrual reporting.
	

	R
	53. 13+ accounting periods supporting year-end adjustments, audit, and closing entries.
	

	R
	54. Rules-based validation of account and segment combinations at data entry.
	

	R
	55. Multi-company financials (Kittitas Communications System).
	

	R
	56. Fund accounting with automatic interfund balancing entries.
	

	R
	57. Apply multiple cash accounts in a single fund.
	

	R
	58. Multiple journal entry types; standard, reversing, recurring, allocations, etc.
	


	I
	59. Multiple dates for a single transaction, e.g., entry date, transaction date, posting date.
	

	R
	60. Rules-based allocations with multiple factors to multiple funds; headcount, budget, square footage, percentage basis, fixed cost, etc.
	

	I
	61. Journal Entry with short and long descriptions, comment fields, and document attachments. 
	

	I
	62. Annual Comprehensive Financial Reporting (ACFR) tools.
	

	R
	63. Cash management functionality.
	

	R
	64. Treasury Management including investments.
	

	R
	Budgeting
	

	R
	65. Biennial based budgeting with two sequential annual budgets developed together / side by side and adopted biennially.
	

	R
	66. Multiple budget types with rollup including Operational (by fund), Personnel (by position, by bargaining unit), Project (by funding source), Department, etc.
	

	R
	67. Decentralized budget entry by department with approval workflow of budget requests and adjustments.
	

	R
	68. Initiate budget decision packages at department level that include multiple general ledger line items. 
	

	R
	69. Reporting to track budget savings for position vacancies. 
	

	R
	70. Generate department level and long-range forecast based on adopted budget. 
	

	R
	71. What if modeling.
	

	I
	72. Online visibility to budget entry and approval status queue.
	

	R
	73. Track budget transfers between line items.
	

	I
	74. Budget Book creation.
	

	R
	75. Track budget versions and changes throughout the year. 
	

	R
	76. Budget to actuals reporting across all budget types; dashboard and reports with drill to source transactions.
	

	R
	Purchasing and Contract Management
	

	R
	77. User definable standard and configurable vendor master file attributes and attachments.
	

	I
	78. Initiate online request for new vendor record, attach W9, route for approval and setup.
	

	R
	79. Sequential, numerical, automated vendor number.
	

	R
	80. One-time vendor functionality.
	

	I
	81. Automatic duplicate vendor checking.
	

	I
	82. Automatic vendor inactivation based on user defined period of inactivity.
	

	I
	83. Contract tracking including terms, amount, payment instruction, expiration, renewals, etc.
	

	R
	84. Budget check at creation of requisition, purchase order, or contract. 
	

	E
	85. Full Contract Management functionality, including COI tracking with proactive notifications, contract lifecycle management, etc.
	

	I
	86. Provide warning when the available budget reaches a threshold, e.g., 5% remaining.
	

	I
	87. Split purchase order or contract line items to multiple general ledger accounts.
	

	I
	88. Split purchase order to multiple inventory items.
	

	I
	89. Split purchase order or contract line items to multiple projects/grants.
	

	E
	90. Bid and Quote management.
	

	E
	91. Vendor portal functionality; vendor onboarding, bank information submittal, invoice submittal, view payment status, etc.
	

	R
	Accounts Payable
	

	R
	92. Invoice scanning with electronic workflow routing for review, approval, account coding, etc.
	

	R
	93. Multi-level approvals with visibility of approval status.
	

	
	94. 2 and 3-way matching.
	

	I
	95. Import and process purchase card bank file, route for approval and coding, post transactions to payee vendor. 
	

	R
	96. Distribute invoice line items to multiple general ledger accounts.
	 

	R
	97. Set up and process recurring payables.
	 

	R
	98. Manage partial payments, retainage, and holdbacks on vendor invoices. 
	

	I
	99. Multiple forms of payment; check, wire, EFT, ability to reprint a check etc.
	

	R
	100. Net invoices to credit memo for vendor payments.
	

	R
	101. Generate email notification for EFT payments including date, invoice number, invoice amount. 
	

	R
	102. Generate Positive Pay file. 
	

	R
	103. Vendor-level 1099 tracking and generation of forms.
	

	R
	104. Import electronic bank files, perform automated bank reconciliations, generate resulting Journal Entries.
	

	E
	105. Escheatment; unclaimed property, stale check, management to meet Washington State requirements.
	

	R
	Accounts Receivable 
	

	R
	106. Standard and user definable customer master file.
	

	R
	107. Maintain notes on customer accounts.
	

	R
	108. Definable miscellaneous billing types.
	

	R
	109. Tax management; flag if subject to use tax, calculate and apply sales tax, categorize utility tax liabilities.
	

	R
	110. Decentralized invoice entry with workflow approval routing. 
	

	R
	111. Support recurring billing with ability to edit before invoicing and posting.
	

	R
	112. Allow interfund chargebacks with workflow and approval.
	

	R
	113. Automated process to issue invoices via email; ability to reprint invoices.
	

	R
	114. Decentralized cash receipting.
	

	I
	115. Support payment plans based on receivable type.
	

	R
	116. NSF check processing and management. 
	

	R
	117. Standard aging and collections process.
	

	R
	Enterprise Cashiering
	

	R
	118. Support for a decentralized cashiering environment.
	

	R
	119. Multiple forms of payment receipts; cash, check, EFT, credit card, etc.
	

	R
	120. Process cash receipts from 3rd party systems, e.g., permitting, parks and recreation, library, etc.
	

	R
	121. Generate a cash distributions report for reconciliation with the General Ledger.
	

	R
	122. End of day drawer reconciliation.  
	

	I
	123. Citizen facing portal to look up invoices and make payments. 
	

	R
	Project and Grant Accounting
	

	R
	124. Project and grant master records with standard and user definable attributes.
	

	R
	125. Multi-level project hierarchy with reporting on detail or summary data.
	

	R
	126. Revenue and expenditure tracking for projects and grants that span multiple fiscal years.
	

	R
	127. Actual burdened hourly rate for project and grant labor cost tracking.
	

	I
	128. Identify allowable and non-allowable expenses by grant.
	

	I
	129. Identify reimbursable expenses through payroll or accounts payable, as applicable.
	

	R
	130. Time tracking to projects and grants with integration to Payroll.
	

	N
	131. Equipment usage and expense tracking to projects and grants.
	

	I
	132. Inventory assignment to projects and grants with integration to Inventory.
	

	R
	133. Expenditure tracking to projects and grants with integration to Purchasing/Contracting and AP.
	

	R
	134. User definable grant allocations.
	

	I
	135. Templatize project hierarchy based on project type.
	

	R
	136.  User definable project status, e.g., project hold allows visibility without ability to transact or charge. 
	

	E
	137. Full lifecycle grant management, e.g., pre-application, application, status, award.
	

	R
	 Inventory
	

	R
	138.  Standard and user definable inventory master record.
	

	I
	139. Unit of measure management; purchase, stock, and issuance in different units, e.g., purchase and stock wire by reel, issue by linear feet.
	

	 I
	140. Inventory replenishment based on min/max levels, safety stock, lead time, vendor minimum order requirements, and re-order point.
	

	I
	141. Location management.
	

	N
	142. Track rolling inventory.
	

	I
	143. Track and alert for inventory expiration.
	

	R
	144. Physical inventory count management.
	

	N
	145. Identify inventory quantities “on order” based on purchasing transactions/ POs.
	

	R
	146. Inventory issuance and return to stock tied to valuation.
	

	N
	147. Inventory issuance and return to stock from projects/grants.
	

	R
	148. Inventory valuation to five decimal places (.xxxxx).
	

	I
	149. Serial and lot number tracking.
	

	I
	150. Support inventory barcode. Indicate if 3rd party required.
	

	R
	Human Resources
	 

	R
	151. Support >250 FTEs with large (300) influx of part-time, seasonal and temporary workforce.
	

	R
	152. Standard and user definable employee master record.
	

	R
	153. Full employee lifecycle management; employment dates, position, pay, benefit elections, positions, etc.
	

	R
	154. Recruiting and applicant tracking.
	

	I
	155. Background check authorization and tracking.
	

	R
	156. Onboarding workflow with electronic forms and signatures.
	

	R
	157. Notification to departments, IT, communications, and administration of new hire; support badging, building access, city-issued equipment, etc.
	

	R
	158. Position control management with history, date effectivity and multiple employees to a position.
	

	I
	159. Track and manage user definable probationary period.
	

	R
	160. Salary and compensation management includes steps and grades.
	

	R
	161. Online benefits open enrollment with current and optional benefits.
	

	I
	162. Employee election what-if scenarios for benefits updates and changes.
	

	R
	163. Rules-based eligibility for benefits based on benefit type and source.
	

	I
	164. User definable benefits calculations based on benefit type and source.
	

	R
	165. Track eligibility, enrollment, and elections for Washington Department of Retirement system (DRS).
	

	R
	166. Maintain retiree records, transactions and reporting including 1099-R.
	

	R
	167. Deferred Comp (457) retirement max. 
	

	R
	168. Manage flexible spending deductions to annual max of IRS allowance.
	

	R
	169. Personnel Action Form; workflow route for approval and update employee record.
	

	R
	170. Track and manage mandatory training, certifications, licenses, expiration and renewal dates with reminders.
	

	R
	171. Regulatory tracking and reporting including DRS, FMLA, PFML, FLSA, ADA, EEOC, 941s, etc.
	

	I
	172. ACA tracking and reporting including:
a. Look back reports for actual hours worked
b. Generation of 1094 and 1095-C reports
c. Mailing of 1095-C reports to employees, former employees and dependents
d. Electronic transmittal of 1094 and 1095-C to IRS 
	

	R
	173. Manager Self-Service, e.g., staff leave balances, approve leave requests, performance reviews, notifications, etc.
	 

	R
	174. Employee Self-Service, e.g., leave balances, leave requests, pay advice, W2, direct deposit changes, address changes, benefit elections, dependent changes, etc. with HR approval prior to posting updates.
	 

	I
	175. Track and manage a return-to-work process, e.g., work restrictions, leave banks and type used, etc.
	

	I
	176. Rules-based leave share.
	

	N
	177. Succession planning, e.g., job shadowing, mentoring, job training, etc.
	

	N
	178. Performance review management, including core competency management, goals, trainings, PIPs, etc.
	

	N
	179. Learning management.
	

	I
	180. Grievance tracking.
	

	R
	181. Offboarding checklist and task notifications.
	

	E
	182. Organizational charting.
	

	R
	Time and Attendance
	

	R
	183. Support timekeeping for exempt and non-exempt workforce.
	 

	R
	184. Exception time management based on user defined default schedule, e.g., days/hours, time, shifts, etc.
	

	R
	185. Time capture, briefly describe options.
	

	R
	186. Dropdown (or similar) of eligible change codes and projects for time capture.
	

	R
	187. Identify special pays and out of class on timesheet.
	

	R
	188. Populate timesheet with approved leave requests.
	

	R
	189. Workflow approval routing for time entry, leave requests, etc.
	

	I
	190. Allow assignments and designees for time approval and changes.
	

	I
	191. Ability to reject, make notes, and reroute timesheets for approval and closing.
	

	R
	192. Time attestation.
	

	E
	193. Geofencing/IP whitelisting.
	

	R
	194. Rules-based standard and used definable leave types.
	

	R
	195. Leave management by employee and employee group, e.g., PTO, vacation, sick, comp time, holiday, etc. with user definable accrual rules and request and approval workflow.
	

	R
	196. Leave liability management, e.g., leave liability remains in department in which the leave was accrued even after employee transfers departments.
	

	
	197. Track year end value of accruals and rollovers.
	

	R
	Payroll
	 

	R
	198. Support semi-monthly pay (24 annually) with equal pay per check regardless of the number of hours in that pay period.
	

	R
	199. User definable schedule templates, e.g., Regular, Regular Home, Temp.
	

	R
	200. Support multiple schedules including: 5/8, 9/80 for exempt and hourly.
	

	R
	201. Multiple earning codes and deduction codes for an employee in a pay period.
	

	R
	202. Rules-based employee reimbursements, e.g., fitness, clothing allowance, cellular allowance, tuition, etc.
	

	R
	203. Rules-based mass pay updates, e.g., cost of living adjustments with user definable rounding.
	

	I
	204. Mid-period pay changes with effective dates.
	

	R
	205. User defined special pay codes.
	

	R
	206. Direct deposit capability to multiple bank accounts with rules-based prenote.
	

	R
	207. Support deductions including benefits, garnishments, deferred compensation, etc.
	

	I
	208. Calculate effective-dated retro pay changes and associated impacts on deductions and report to benefit providers for an individual or group of employees.  
	

	I
	209. All adjustments, e.g., retro pay changes, project adjustments, negative deductions, benefits expensing, miscoding, etc. automatically reflect in the appropriate pay period.
	

	R
	210. Electronic funds transfer and reporting to Social Security, IRS, state, and workers comp.
	

	I
	211. Reverse accounting for voided payments.
	

	R
	212. Default values by employee for earnings, deductions, hours, and charge codes with ability to override; multiple line items.
	

	R
	213. Process mass changes for all or group of employees with review before updating.  
	

	R
	214. Process date-effective and mid-period pay changes and calculate retro pay and associated impacts on deductions. Report to DRS based on period earned. 
	

	R
	215. Support mid-period changes and deductions, including DRS rate changes.
	

	R
	216. Multi-state payroll and tax processing, currently one employee in Montana.
	

	R
	217. If an employee is on unpaid leave, accumulate benefit deduction costs and generate invoice to employee. 
	

	R
	218. Manage garnishments including total amount, frequency, flat amount or percentage, with guaranteed net pay per regulatory requirements.
	

	R
	219. Generate vendor payments and interface to Accounts Payable for disbursements.
	

	I
	220. Monthly and year-end total compensation statements.
	

	R
	Reporting
	

	R
	221. Indicate reporting levels and tools offered.  Identify 3rd parties, if applicable.
	

	R
	222. Filterable date-range or point-in-time reporting and queries. 
	

	R
	223. End-user multi-parameter search, filter, and report.
	

	R
	224. Library of standard reports for all modules.
	

	I
	225. Data dictionary; all fields, including user definable.
	

	R
	226. Report on any field, including user definable.
	

	R
	227. User security flows to queries and reports.
	

	R
	228. Configurable role or user-level dashboards with favorites and drill down to transaction details.
	

	N
	229. Graphical end-user reporting and dashboard display.
	

	R
	230. Drill down to source transactions and attachments from queries, dashboards, and reports. 
	

	R
	231. Schedule reports; distribute via e-mail, to a shared folder, dashboard, or portal.
	

	R
	232. Generate reports in multiple formats, e.g. HTML, PDF, Excel, Word, etc.
	

	R
	233. Save report and query templates and make them shareable with other users or kept private.
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